
New Golden Rule Warranty Procedures

YES

Contact ATRA:3 STEP #
Contact ATRA for assistance if needed, 

Determine the severity of the repair. Is the 
repair major or minor?

Get Authorization6 #
ATRA Tech calls Shop #1 for

#4b Minor# 4a Major

b Minor Repair4#
Shop #2 should contact Shop #1 
for repair instructions. Note: Either 
Shop may request an ATRA technician 

for assistance.

The member that issues the GR warranty is refered to as "Shop #1" the repairing shop will be refered to as "Shop #2"

Get Approval:5 #
Shop #2 fills out an Estimator 

a Major Repair:4#
An ATRA Technician will call Shop #2 
to get an understanding of the problem 

and determine the next step in the 
Diagnosis.  

WarrantyVerify1 STEP #
Still valid?  Genuine?  Printed on the 

official GR warranty certificate?

2Shop #Verify Membership2 STEP #
Verify the GR Shop is a Current Rebuilder 
member. ATRA or the Shop can verify this.

Decline the Repairs

NO

YES

NO

CLOSED

Repair7 #
ATRA contacts Shop #2 with an 

authorized Estimator Worksheet and 
approval for the  repairs.

ATRA Tech calls Shop #1 for 
repair authorization. 

a Accept and Approve.6#
Contesting the 

recommendation.
Note: Depending on the 

circumstance ATRA may send an 
inspector or take other measures.

After the Repair8 #
Shop # 2 Contacts ATRA after the repair 
and faxes all documents to ATRA at 805 

604 2003

1ATRA to Contact Shop # 9 #
Fax all documents over to
Shop #1 for their records

Worksheet and sends it to ATRA
for approval. 

Guarantee11 #
The repairing shop will guarantee 

their repairs for 30 days

Payment Transaction10 #

Decline the Repairs

Up-Survey Follow12 #
ATRA contacts both shops with a 
survey to follow-up on process, 

completion and satisfaction.


